
Printed December 1, 2021

JOB POSTING DETAILS

Employer
Centrecorp Management Services Limited (The
Station Mall)

Job Title Security Guard - Station Mall

Job ID 11663

Date Posted October 26, 2021

Job Type RI

Duration Part Time

Location Sault Ste. Marie

Closing Date December 21, 2021

Job Overview - Description & Duties

Hours: Various Hours (16-40 hrs per week)

Role Impact:
Station Mall Security is a 24 hour, 7 days per week operation. Starting with a smile, the security guards at Station Mall are committed
to providing its customers with all the information, courtesy, and care that they require during their visit. Reporting to the Security
Supervisor, the primary duty is to make and keep safe the entire Station Mall property while working in partnership with other
departments and mall merchants. You will receive extensive training, gain hands-on experience, and enjoy a professional and positive
work environment.

What you will deliver:
- To present yourself in a professional manner and act in the best interests of the company and its tenants at all times;
- To be co-operative and supportive of the merchants of Station Mall, employees in all departments in the operations of the property;
- To be aware of situations that could negatively affect a customer's shopping experience and handle in a logical, proactive, and non-
aggressive manner;
- To document all issues as required (i.e. accident forms, occurrence reports);
- To patrol the mall and ensure smooth traffic flow by removing unwanted obstacles from common areas;
- To ensure the property is maintained safely (i.e. notify and assisting the maintenance department when there may be increased or
dangerous ice conditions around the property, notify cleaners of any spills);
- To ensure all equipment used are properly maintained;
- To have a good working knowledge of the property lock-up procedures, Trespass to Property Act, emergency/fire protocol, and
police dispatch procedures;
- To maintain safety and proper use of the parking lot;
- To be aware of how, what, and when to administer aid to the sick or accident victims;
- To carry out duties as outlined by the Security Supervisor and any duties specified by Mall Management;

Required Skills

What your strengths are:
- Expertise in communicating effectively, professionally and maintains a positive attitude;
- Customer service oriented;
- Computer literacy;
- Mature and self-motivated, with the capability to work independently and as part of a team;
- Able to handle stressful situations or environment and can exercise confidentiality;
- Reliable and responsible;

Other Requirements



What you need to succeed:

- Must have a high school diploma or equivalent;
- Must have a valid Ontario security guard license and current criminal record check;
- Currently enrolled in or graduate of Law and Security, Police Foundations, Justice Studies, similar courses, or a related field is an
asset;
- Previous experience as security, law enforcement, military, or similar fields is an asset;
- First Aid, CPR, and WHMIS certificates is an asset;

How to Apply

Please apply in person by dropping off your cover letter, resume, and proof of security license at the Station Mall Customer Service
Kiosk. Only those selected for an interview will be contacted. Thank you.


